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Organisations acknowledged in the ActewAGL Canberra Times 
Business Success Series award will be presented with their Certificates 
of Recognition at the Canberra Business Council Gala Annual Dinner.
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A Proven and preferred 
Canberra-grown success. 
A passion for exceeding client expectations and delivering high quality 
managed service solutions has made the Citadel Group Limited (CGL) 
one of Canberra’s largest home-grown success stories. In 2009, CGL was 
announced by leading business magazine BRW as Australia’s third fastest 
growing company, with a three-year average growth rate of 247 percent. 
This year CGL is set to achieve annual revenues around $65 million.

With around 300 staff, CGL is a significant local employer and has extended 
its portfolio into Brisbane, Melbourne and Sydney. Companies within the 
group include amongst others JBS, ServicePoint, Frontier Recruitment 
and Gibsons. CGL provides strategy development, recruitment, nationally 
accredited training, contracting, management consulting, integrated 
communication solutions and outsourced managed services. 

CGL’s Managing Director Dr Miles Jakeman attributes the group’s success 
to the CGL teams’ hard work, commitment and strong desire to exceed 
client expectations. 

“Our experienced staff work closely with clients to define their 
requirement, source appropriate people, implement practical solutions, 
and provide ongoing support so we always achieve the best outcomes,” 
Dr Jakeman said. 

For further information on CGL and how they might be able to assist your 
organisation, call 6162 1149 or visit www.citadelgroup.com.au


